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and the Guilderland Police 
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Contained in these pages is a brief 
outline of the activities of your police 
department during 2011. 

You will see that the Guilderland 
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provide our community with a vast 
array of activities and services 
enhancing our partnership with the 
community. 
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December 21            
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MISSION STATEMENT 
·  Deter Crime and Apprehend Criminals 
·  Maintain strong police-community relations 
·  Continually enhance the training and expertise of each member 

GOALS AND OBJECTIVE 
·  Identify criminal activity, pursue and apprehend criminal offenders and proceed in the  

prosecution of known offenders. 
·  Maintain a proactive patrol and investigative force and thus reduce the opportunity to  

commit crime. 
·  Perpetuate a sound managerial environment that focuses upon department goals and 

 provides for career development through training, advancement and reward for  
exemplary performance. 

·  Instill public confidence in the agency by maintaining a high degree of professionalism, 
 dedication and expertise in the development of police services. 
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On behalf of the men and women of the Guilderland Police Department and Guilderland 
Emergency Medical Services, it is my pleasure to present the 2011 Annual Report. 

The report reflects the hard work and commitment of our staff.  We continue to serve our 
residents and visitors in the professional and dedicated fashion that you have become 
accustomed to. 

The Town of Guilderland has, as has the rest of the country, been dealing with significant 
budget challenges of the past several years.  The Police Department and Emergency 
Medical Services has not been immune to these same budgeting impediments.  Doing more 
with less is a reality for public safety organizations across the country.  The administrative 
staff continually works on evaluating our procedures and implementing best practices while 
at the same time, keeping our budget in check.  We remain committed to deliver the finest 
service as possible to all our citizens and visitors.

I hope this report is informative and interesting for all to read. As you will see, we met our 
goals, have had many accomplishments, and have kept our level of service top notch.  
Thank you for taking the time to become more aware of the operations and activities of the 
Guilderland Police Department and Guilderland Emergency Medical Services. 

As we look forward to the 40th anniversary of the Police Department in 2012, I remain 
honored to be your Chief of Police. 

Sincerely,  

Message from the Chief 

Carol J. Lawlor          

Chief of Police 
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TRAINING 

 
The Guilderland Police Department Training division provides proactive, state of the art 

training to its members on a variety of topics. The average officer receives approximately 32 
hours of mandatory training each year. This training includes the review of New York State Laws, 
Guilderland Police Department policy and procedures, and range qualifications. Each officer must 
qualify on the following lethal and less than lethal duty weapons: 45 caliber hand gun, M-4 patrol 
rifle, 12 gauge shotgun, TASER, O.C Spray (pepper spray), bean bag gun, and baton. Additional 
mandatory training includes: Bloodborne Pathogens, Hazardous Materials Awareness, Right to 
Know Law, Automatic External Defibrillator Training, Active Shooter Training, Handicap Parking, 
and Use of Force Training.  

 
The Guilderland Police Department continues to provide the latest techniques and theories 

to our specialized units. These specialized units include our Criminal Investigation Unit, Youth 
Services Division, Homeland Security, Traffic Safety Unit, K-9 Team, Emergency Response 
Team, Fire Cause and Origin Team, Sex Offender Registry, and Domestic Violence.  

 
Often, other agencies or affiliations conduct seminars and conferences pertaining to 

various aspects of policing. In 2011, members attended Fire Arms Recertification, General Topic 
Instructor Recertification, Advanced Vehicle Contraband Seminar, Fire Investigator Seminar, 
Instructor Development Course, Course in Police Supervision, Interview Techniques and 
Deception Detection, Social Networking Training Seminar, Conducted Energy Device Instructor 
Training, Breath Analysis Course, Bomb-Making Materials Awareness Program, Robbery 
Investigations, Search Warrant Training, RAD Self- Defense Instructor Training, Breath Analysis 
Recertification and many more.  
Ongoing up to date training is crucial to the members of the Guilderland Police Department and 
to the Guilderland Police Department as a whole. State of the art and continuing training will 
allow the Guilderland Police Department to provide the very best modern police service available 
to our community.  
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COMMUNICATIONS 

 The Communications Division radio system and console replacements have 

been completed. Watson Dispatch consoles are designed ergonomically.  These 

consoles are equipped with a total lift workstation 

where telecommunicators can raise or lower them  

so they may be seated in a comfortable position.  

They can also raise the workstation to where they 

can dispatch in a standing position. 

      

 

  Pittsfield Communications installed new 

Motorola software which makes the radio console PC based.  

This adds one additional monitor to the workstation, giving 

the workstation a total of five.    These new consoles allow 

Telecommunicators “with a click of a mouse” dispatch all 

Police, Fire and EMS units.   The communications 

workstation is equipped with the computer aided phone 

system, 911 mapping and a computer aided dispatch system 

(CAD). 

 The Guilderland Police Department has completely transitioned to the new 

eJustice portal.  eJustice is a wed-based entry point which police, court and other 

authorized criminal justice personnel can access a broad range of information, including 

state criminal history records, the state’s wanted and missing persons files, out of state 

criminal history information, NCIC person files, Watch List files maintained by the FBI, 

the Department of Treasury and the Department of Commerce, the NYS Sex Offender 

Registry, the state’s Missing and Exploited Children and a variety of other data sources.  

A substantial part of New York’s criminal justice community is using eJustice and the 

number of authorized users increases each month.   eJustice allows each eJustice 

certified Telecommunicator to have access to all information they need at their radio 

console.   
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PATROL DIVISION 
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Daily functions of the patrol division include 
preventive patrol, crime prevention activities, 
response to calls for service, preliminary 
investigation of crimes and incidents, arrest 
and processing of prisoners, traffic direction 
and control, traffic accident investigation, 
maintenance of public order, providing 
emergency services, developing a positive 
relationships with citizens, and reporting of 
information to appropriate organizational 
components.  

The patrol division is staffed by a Lieutenant, 4 Sergeants, 23 Patrol Officers and 1 police 
canine. In 2011, Patrol Officers answered 23,886 calls for service, made 1298 arrests and 
stopped 4977 vehicles.     
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TRAFFIC SAFETY UNIT 

The Guilderland Police Department is dedicated to keeping our roads safe through the 

strict enforcement of Vehicle and Traffic laws as well as deterrence and public 

education efforts.  In 2011 members of the Guilderland Police Department conducted 

4,306 vehicle stops and issued 2,290 traffic citations.  This high level of enforcement 

effort serves the residents well, as many times these vehicle stops result in arrests for 

crimes such as DWI, operating with a suspended or revoked license or registration, and 

drug possession. 

The Traffic Safety Unit is 

actively involved in the Albany 

County Stop DWI program and 

continues to host the Stop 

DWI Victim’s Impact Panel six 

times per year.  We also 

participate in Buckle Up New 

York, Operation Safe Stop 

Education and Enforcement 

Day, and the STEP (Selective 

Traffic Enforcement Program) 

which is the aggressive 

enforcement of such violations 

as aggressive driving, 

speeding and cellular phone use.  We assist the Guilderland Central School District with 

educating young drivers by teaching the dangers of drunk and impaired driving as part 

of their Driver Education Program. As an active member of the Albany County Traffic 

Safety Awareness Committee we also participate in the annual Awareness Weekend 

held at Crossgates Mall which is an opportunity to further educate the public as to the 

importance of traffic safety. 

Accident investigations and 

reconstructions are also conducted by 

members of the Guilderland Police 

Department Traffic Safety Unit.  In 2011 

there were a total of two fatal motor 

vehicle accidents,  one  involving an 

apparent medical issue that was the 

cause of the fatality.  There were also 

two serious physical injury crashes 

investigated by this unit.         
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COMMUNITY SERVICES UNIT 

The Community Services Unit is comprised of members of the patrol division, with specialties in youth 
services, crime prevention, police explorers and Guilderland’s RAD Program.  The main goal of the 
unit is to provide the residents and businesses of the community with services, assistance and 
presentations in an effort to keep communications open, educate on related areas, keep children safe
and enhance crime prevention efforts in the Town of Guilderland. 

Youth Services    

The Youth Services officers are specially trained officers who continue to take extensive training
courses in the area of juvenile law, sexual abuse, child abuse and maltreatment, as well as current 
trends in the area of juvenile delinquency.  Officers are also part of many different task forces within 
Albany County, including the Albany County Multidisciplinary Task Force which deals with sexual 
crimes and child abuse, the Albany County Child Fatality Task Force and the Juvenile Justice 
Professionals of Albany County. As laws related to handling juveniles are different from adults, 
officers of the unit are available to the department when necessary to help in dealing with issues 
related to juveniles and offenders.  The unit works very closely with the Criminal Investigation Unit. 

Officers of the unit also are certified School Resource Officers and are assigned 
as SRO’s in the Guilderland Central School District.  Officer Forte is assigned at 
Guilderland High School and Officer Ingle at Farnsworth Middle School.  These 
SRO’s also assist at all of the district’s elementary schools, as well as the 
parochial schools located within the Town.   

 

Youth Services Officers coordinate with other members of the community services 
unit to provide many different youth related programs to our community.  Some of 
these programs include, stranger awareness, bicycle safety and rodeos, fire safety,  
drug awareness, alcohol awareness and DWI, forensics, computer related crimes, 
personal safety, bullying, social networking and sexting, criminal justice and crimes 
related to children. 

For over 30 years the youth services unit has provided interactive 
educational puppet shows pertaining to all areas of safety for children 
and are tailored from preschool through 5th grade. 

 

Officers of the unit are also certified as 
instructors in babysitting and boaters safety, and 
this year have added Pet First Aid, an American 

Red Cross course designed to help the pet owner with safety for their pets. 
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Crime Prevention 

The crime prevention officers coordinate with members of the community to provide crime prevention 
training.  Some of the programs offered include personal safety, security surveys for homes and 

businesses, Neighborhood Watch, Mall Watch, National Night Out, and Rape 
Aggression Defense System (RAD).  This year, officers provided instructional 
presentations to the Town of Guilderland Senior Citizens.  Officers instruct each 
month on different topics ranging from personal safety to fraud and identity theft.  
The unit also networked with neighborhood associations, to help assist in matters 
of concerns in the neighborhoods around town. 

 

In 2011 our RAD instructors provided personal safety training 
to over 120 Guilderland High School senior girls who are going onto college.  The 
unit also conducted a number of classes for the general public.    

Halloween Extravaganza 

For the past 7 years, the Community Services Unit has been providing the 
children of the Guilderland community a Halloween safety presentation called 
“Halloween Extravaganza”.  This is a program designed to give children and 
parents a fun night with emphasis on Halloween safety.  Attendees enjoy arts 
and crafts, child safety ID cards, face painting, and food.  The event takes 
place at Town Hall.  In addition, as part of the festivities, there is a multi media 

puppet show providing children with a lesson on Halloween safety.  Often the Halloween 
Extravaganza is used by parents as an alternative to trick-or-treating.  The Extravaganza is provided 
free of charge to attendees with sponsoring support from many community members and businesses.   

National Night Out 

The mission of the Guilderland Police Department National Night Out program is 
to bring people from all facets of the community together.  By educating, providing 
activities and entertainment, the Guilderland Police Department promotes safety 
and the prevention of crime through community involvement. 

The event takes place on the 1st Tuesday in the month of August.  
Police Agencies from across the country host events for the public 
in an effort to drive out crime and get neighborhoods and 
communities involved in crime prevention.  With the assistance of 
various organizations, the Guilderland Community Services Unit 
provides an event at Tawasentha Park with an open invitation for 
residents to come and enjoy an evening of fun and information for 
the entire family to enjoy.  Top local band “The Refrigerators” 
played to a packed audience.  2011 was our biggest event yet, 
with an estimated 3500 in attendance.  
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Altamont Fair 

For the third consecutive year, the unit had a display at the Hometown 
Heroes building at the Altamont Fair.  The unit, alongside other police and 
fire agencies, was able to provide safety information. 
We provided Operation Safe Child, which is a 
fingerprinting identification program for children.  This 
essential program is provided with the help and 
equipment of the NYS Division of Criminal Justice 
Services.  The Guilderland Police Explorers were 
able to provide a Hogan’s Alley shooting course 

which was a great success and well received. 

Guilderland Police Explorer Post 

The Guilderland Police Department has an active explorer post under 
the direction of post advisors.  Law Enforcement Exploring is a worksite-
based program for young men and women who have completed the 
eighth grade, and are between the ages of 14 and have not yet reached 
their 21st birthday.  Law enforcement explorer posts help youth gain 
insight into a variety of programs that offer hands-on career activities.  
Explorers this year attend the Stations Day Competition with other posts 
from around the east coast as well as the High Stress Day, where they 
are put though a regiment of highly stressful police related conflicts.  The 

members of the post also attended the Cadet Academy at the University 
of Hartford, a weeklong training program. Posts from all over the eastern 
seaboard attend with more than 400 explorers in attendance.  For young 
men and women who are interested in careers in the field of law 
enforcement, exploring offers experiential learning with lots of fun-filled, 
hands-on activities that promote the growth and development of 
adolescent youth. 
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CRIMINAL INVESTIGATION UNIT 

The Criminal Investigation Unit, CIU, primarily handles felony cases. The CIU is supervised by 
a Senior Investigator and currently has two additional investigators assigned to the unit. Members of 
the CIU maintain a daily case load, assist the Patrol Unit when needed and is forensically trained to 
process crime scenes.  The functions of the CIU are distributed among the members in the unit. 
Some of the CIU’s functions are evidence and property room, accident investigation, warrants, photo 
arrays, pistol permits, employee background checks, professional standard investigations, drug 
investigations, bad checks investigations and criminal investigations. 

Criminals tend to cross town boundaries making communication and cooperation a necessity 
between local area agencies to have a successful conclusion to cases.  Outside agencies the CIU 
typically works with are United States Secret Service, DEA, FBI, Capital District Narcotics 

Enforcement Task Force, New York 
State Police, Albany County Sheriffs, 
Probation/Parole and other area police 
agencies. This year the CIU worked on 
a residential burglary pattern that 
started in June of 2011 and went 
through November of 2011. The 
burglaries were during the daytime and 
entry was either made forcefully or 
through unlocked doors and windows.  
After surrounding community’s 
experienced similar burglaries, a joint 
meeting was arranged to compare 
cases and investigate leads. A burglary 
detail was established which worked 
with these other towns as well.   The 
second burglary pattern started with car 

larcenies (stealing items from within cars). The car larcenies developed into occupied residential 
burglaries starting in October of 2011 and went through to December of 2011. The burglaries were in 
the early morning hours starting around 2 a.m. and included the entry of residences that were 
occupied. A suspect was developed, surveillance set up and the suspect was interviewed. During the 
interview the suspect confessed and property was later recovered in the City of Albany after the 
execution of a search warrant. DNA from one of the burglaries has further linked the suspect to the 
crime. The suspect is currently in the Albany County Jail waiting a trial. The Guilderland Police urge 
residents to know their neighborhoods. Know what people, vehicles and workers should be there. If 
something doesn’t seem right, call the Police and a car will be dispatched to check the situation out. 
Through neighborhood interviews it was discovered that several residents did witness suspicious 
activity but failed to notify police at the time of its occurrence. It’s important to have the communities 
help in developing leads and tracking down suspects which can lead to arrests in these cases.  
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The following are examples of some of the significant cases handled by the CIU in 2011.  

January: The AT&T store in Crossgates Mall was burglarized after closing and 4 high end cell phones 
were taken from a kiosk store. A lead was generated after one of the cell phones was activated. A 
suspect was interviewed and confessed to the crime. One juvenile and two adults were arrested for 
the burglary and grand larceny. Restitution was to be ordered through the courts. 

January: The CIU investigated a computer tampering case at a local investment advisory firm when a 
terminated employee remotely accessed several files from the company’s business server and 
deleted several important files. Subpoenas for computer records were applied for and granted. These 
records were supporting evidence for the crime and the terminated employee was arrested. The case 
was sent to the Albany County Court for prosecution 

January: A woman was arrested at Crossgates Mall after using counterfeit $100.00 bills to pay for 
merchandise. The vehicle she was driving was 
impounded for further investigation. A search warrant was 
applied for and granted by a Guilderland Town Justice. 
While executing this warrant on a 2008 GMC Yukon 
approximately $5,000.00 of counterfeit currency was 
found in the 
headliner of 
the vehicle. 
The woman 
in this case 
served time 
in Albany 
County Jail 

for this crime. Later, a second person was arrested for 
their participation in this crime and is currently serving a 
New York State prison sentence.    

February: The CIU responded to a home at the East end 
of town for a burglary while the home owner left for a few 
hours. Nothing appeared to be taken after closer 
inspection of the residence but there appeared to be a 
bullet hole through the front door. An investigator 
responded and processed the scene. The scene was 
photographed and the hole was casted to preserve the 
shape of the hole. The area outside the residence was 
checked and no projectile could be located. This case is 
still open pending a DNA match.              

April: A patron of Crossgates Mall found his vehicle 
missing when he went to leave the Mall. All the lots were checked at the time of the report and later 
after the Mall closed but the vehicle couldn’t be located. The vehicle was entered into the DMV 
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computer as stolen and later found burned in the Town of Schodack. Both agencies worked the case 
and with no leads developing the case has been closed.  

April: Christ the King Church reported anti religious 
graffiti to their property. Around the time of this report 
several other Town businesses reported graffiti which 
was similar in style to the ones on the church. Area 
social media sites were checked and a suspect was 
developed. The suspect was later brought to the 
station for interview. The suspect confessed to the 
graffiti calling it his artistic expression using area 
businesses as his canvas. He was arrested and 
restitution was ordered to be made.  

June: The Radio Shack, located in 20 Mall, reported an overnight burglary. Entry was gained by 
removing the front door lock and the alarm system 
was then disabled. Once inside the burglars removed 
several phones and high end electronics totaling 
$25,000.00. Approximately, 8 days later in the Town 
of Colonie a phone store had an attempted break in. 
The door lock was removed in this case but no entry 
was made. Investigators from both agencies 
compared case notes and followed up on a few 
leads. At this time both cases remain open. 

July: Colonial Acres Nursery reported several 
thousand dollars of merchandise taken from their 
property over a period of time. The owner believed 
some of his property was located at another property 

in the Town of Guilderland. A search warrant was obtained for property within the town and also 
within the City of Schenectady. The warrants resulted in the gathering of evidence and the arrest of 
the suspect. The case was sent to the courts with restitution requested.  

August: The Price Chopper located at Johnston Rd called to report 2 individuals exiting the store 
without paying for baby formula. The couple put the baby formula in bags which they had placed in a 
shopping cart. A lead was generated and photos of the suspects were compared with Colonie Police 
who had a similar type larceny. The photos matched and the female was contacted for interview. She 
confessed to the crime and was arrested. The male involved was not located and a warrant was 
obtained for his arrest. Both suspects have now 
been arrested. The case was sent to court with 
restitution requested.  

August: The Guilderland Police investigated 
reports over the summer that several street signs 
were stolen from streets in the Town. The theft of 
the signs created an inconvenience to residents 
and potential life threatening delays in locating 
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town streets. Several signs were taken and a street sign detail was conducted by the police 
department to catch the individuals responsible for the thefts. The thefts resulted in approximately 
$15,000.00 of loss for the Town Highway Department.  

Eventually, suspects were developed and 3 people were arrested for the thefts. The cases were 
submitted to court with restitution requested. 

August: The CIU investigated a burglary to a residence in the Westmere area of town while the 
resident was on vacation. In this burglary medication was taken along with property. Suspects were 
developed and through interviews, information was gathered that the property was pawned at a local 
business located in Crossgates Mall. Officers went to this location and retrieved the property with the 
cooperation of store management. Three people were arrested for this burglary and the case was 
sent to the Albany County Courts for prosecution and restitution.          

August: The CIU investigated the report of a missing person after a resident who lived on Western 
Ave lost his job. He talked about suicide, left his residence in his vehicle and didn’t take any of his 
belongings. Investigators contacted family and friends and no one had heard from the missing man. A 
missing persons report was completed and the man was entered into the computer as missing. A 
photograph and details about the case were sent to area news agencies to generate new leads. The 
missing man was later spotted at Hannaford Supermarket after a woman recognized him from the 
news coverage. The vehicle was stopped by the Guilderland Police and the missing man was 
located, unharmed and later reunited with his family.   

September: Loss Prevention Officers from Macy’s in Crossgates Mall called for assistance in 
attempting to apprehend two female subjects that were resisting arrest. The loss prevention officer 
was injured when one of the females kicked him, disabling him from apprehending both subjects.  
The suspect’s vehicle was located and impounded and a search warrant was obtained.   The warrant 
was executed and stolen merchandise was recovered from the vehicle. Both suspects’ have since 
been arrested and the case was brought before the court. One suspect served a sentence in the 
Albany County Jail and both have been placed on probation. Restitution was requested.  

September: Members of the Guilderland Police 
responded to a report of marijuana growing near State 
Route 146. The area was checked and approximately 15 
plants were found growing in plastic pots blending in with 
other plants in the field, as well as plants scattered over 
a large area in the woods.  The marijuana was removed 
and an investigation was conducted to find the source of 
the plants. The suspect’s responsible have been 
identified and 
the 
marijuana 
was taken 
for 

evidence.       

September: Members of the CIU were conducting 
surveillance for drug activity at Deer Valley Apartments. 
A vehicle with several occupants was noted. The 
occupants were going in and out of an apartment at that  
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building. A short time later a traffic stop was conducted on this vehicle. During a consent search of 
the vehicle, drugs were discovered and the occupants were arrested. A search warrant for this 
apartment was obtained.  A tactical entry was made where three additional people were found in the 
apartment. The warrant was executed and heroin was recovered leading to the arrest of the tenant.    

November: The CIU received notification from the New York State Police Forensic Investigation 
Center that a suspect had been identified from a 2010 burglary where DNA had been submitted. The 
2010 burglary investigation was opened with efforts to locate the suspect that had been identified. 
The suspect was located in a New Hampshire State prison serving time on a similar crime. 
Investigators traveled to the prison and interviewed this suspect. A conference was set up with the 
Albany County District Attorney’s office and arrangements are being made to return the suspect to 
New York State to face charges in this open burglary.    

 

 

2011 CRIMINAL INVESTIGATION CASE LOAD 
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EVIDENCE COLLECTED BY SHIFT / UNIT – 2011 

 

2011 CIU EVIDENCE WORKLOAD 
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EMERGENCY MEDICAL SERVICE 

 

Since its inception in 1987, the Town of Guilderland 

Paramedic Division has taken great pride in providing the 

most progressive advanced life support (ALS) care possible 

to the town’s residents and visitors.  Originated as a Police 

Paramedic Program, today our program consists of 15 full 

time and 5 part time civilian paramedics. Our paramedics 

provide ALS first response 24 hours a day in three 

geographic zones.They provide care not only to town 

residents but also to the residents and visitors of the Town of 

Knox, SUNY Albany’s Indian Quad and SEFCU Arena. They also provide EMS support 

to various community events and activities like the Pine Bush Triathlon and the 

Altamont Fair. 

 A great deal has changed in the field of pre-hospital emergency medicine since 

1987.   Advances in technology now allow easier communication with emergency room 

physicians than ever before. Today a paramedic can not only consult with a doctor by 

cell phone but can also transmit advanced heart rhythms directly to the hospital, 

ensuring rapid treatment and intervention upon arrival at the emergency room. 

In 1998 the Regional Emergency Medical Organization granted permission for 

ALS agencies to carry narcotics for pain relief.  Guilderland EMS was one of the first to 

offer this to their sick and injured patients.  

In 2003, Guilderland Paramedics became 

specially trained in the procedure known as MFI or 

“medication facilitated intubation”. This procedure is 

used for patients in severe respiratory distress that are 

not responsive to traditional treatments or patients that 

have suffered severe traumatic injuries where it 

demined imperative  to intervene in the patients work of 

breathing.  Ultimately this life saving skill, including 

deep sedation, overrides the patient’s own ineffective 

breathing, preventing immediate deterioration of the 

patient’s condition, allowing time for further diagnoses 

and treatment in the emergency room.  

 Medical direction plays an integral part in the 

success of ALS pre-hospital care. In Guilderland we are 

very fortunate to have Dr. Donald Doynow as our 
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Medical Director. Since 1988, Dr. Doynow has been overseeing our clinical practice, 
continuing education and our quality assurance. Dr. Doynow is a practicing emergency 
room physician at St. Peters Hospital in Albany and Bassett Hospital in Cooperstown. 
Often he can be found responding to EMS calls providing invaluable medical direction 
on the scene. 
 
In 2011, the Town of Guilderland EMS responded to 5485 emergency calls, of 
which 1490 calls required ALS (see chart). These calls included injuries, illness, fire 
related emergencies and motor vehicle collisions. 
Our EMS staff is all American Heart Association (AHA) Advanced Cardiac Life 
Support and Pediatric Advanced Life Support certified. A number of our staff are AHA 
CPR instructors and participate in educating the community in what EMS is and when to 
dial 911. 
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ANIMAL CONTROL 
 

The Richard R. Murray Guilderland Animal Shelter in Guilderland Center is the 
base of operations for the Guilderland Animal Control Division for the Guilderland Police 
Department. 
 

In 2011, Animal Control responded to 1,183 calls ranging from pets, birds, cats, 
dogs and reptiles.  There were calls to remove raccoons from dog houses, bats in 
homes, skunks in garages and squirrels in birdfeeders.  We responded to overheated 
cars and rescued pet cats and dogs that were left after their owner had parked and left 
their car.  We assisted many homeowners in finding their lost dogs.  Sixty-three dogs 
were reunited with their owners.  Dogs not claimed are placed for adoption.  Our priority 
is to find good homes for all lost or abandoned dogs. 
 
Calls for 2011 
 
Stray Dogs 448 
Bite Reports 9 
Barking 93 
Wildlife 339 
Farm Animals 24 
Reunited 63 
Dogs Placed 26 
Cats Placed 19 
Home Visits 78 
Community Outreach: 
Conducted 23 tours of the 
shelter for schools and 
community groups. 
 
 
 

The Richard R. Murray 
TOWN OF GUILDERLAND 

ANIMAL SHELTER 
 

Frenches Mill Road 
Guilderland Center, NY 12085 

 
Shelter:                    861-6855 
Animal Control:            356-1501 
 
Richard Savage          Director of    

Animal Services 
 
Robert Meyers                        Animal Control 

Officer
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MILESTONES 

2011 saw significant changes in personnel within the department having three retirees 

within one year and the hiring of one new officer. 

 

 

 

 

 

First Sergeant Manny Shulman retired on March 

30 after a 21 year career with the department.  He 

was hired on February 13, 1990 as a police 

paramedic.  Later he was appointed as an 

investigator spending several years within our 

Criminal Investigation Unit until his promotion to 

First Sergeant in June of 2007.  F/Sgt. Shulman 

served as the department IT person who was very 

instrumental in keeping our technology systems 

up to state of the art.  F/Sgt. Shulman has retired 

to take on a career in nursing. 

 

 

 

Senior Patrol Officer Dean Spadaro retired on July 31 after a      

27 year career with the department.  He was hired on 

February 14, 1984 having been laterally transferred from the 

Albany County Sheriff’s Department where he served as a 

deputy sheriff. Officer Spadaro was appointed as the 

department’s first canine officer where he and his partner 

Dutch served the department as a team until Dutch’s death.  

Officer Spadaro was promoted to the rank of Senior Patrol 

Officer on June 20, 2007.  SPO/ Spadaro was assigned as 

the department’s fleet coordinator.  SPO/Spadaro has retired 

to spend time with his family. 
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Senior Patrol Officer Brian Forte retired on December 31 after a 27 
year career with the department.  He was hired on April 10, 1984 as 
a dispatcher and sworn in as a police officer on August 24, 1987.  
Officer Forte was assigned various positions during his career 
including STOP DWI coordinator, juvenile officer, fire cause and 
origin team member to name a few.  He was one of the first 
advisors of the Police Explorer Post.  Later, Officer Forte received a 
promotion to the rank of sergeant in the patrol division, however, 
returned to the Youth Services Division because of his passion for 
youth and community services.  Officer Forte was then assigned as 
a school resource officer being assigned to the Guilderland High 
School.  He was promoted to the rank of Senior Patrol Officer on 
June 20, 2007 where he took on the role of supervisor of the 
Community Services Unit inclusive of the Juvenile Unit.  Senior 
Patrolman Forte served as president of the State of New York 
Police Juvenile Officer’s Association in 2010.  Senior Patrolman 
Forte in his retirement serves on the Guilderland Town Board. 

                                 

New member Officer Todd Roberts was hired on December 21.                                                    
He was a lateral transfer from the Albany Police Department where                                              
he was employed as a police officer.   Officer Roberts previously                                                   
worked for the Guilderland Police Department as a                                                 
telecommunicator before accepting the position with the City of                                                
Albany.  We welcome Officer Roberts and wish him well with his 
career in the Guilderland Police Department. 


