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Dear Kenneth Kovalchik,
Town planner, Town of Guilderland

Good a�ernoon,

I am wri�ng in support and recommenda�on of the Rapp Road Residen�al/Western Avenue mixed use redevelopment
project.  I am a long standing manager with Signet Jewelers, having 3 pieces of real estate in Crossgates Mall. I am in
support with the development as it will bring more growth and economic development in the local area.  Crossgates
has a proven track-record as an innovator in reimagining the shopping, dining and entertainment experience in
Guilderland and the Capital Region.  Pyramid has invested in expanding and diversifying the guest experience since the
loca�on first opened in 1984, and it's s�ll a thriving des�na�on.  Crossgates should be the home to the region's first and
only Costco.  That would be a game changer and fill the clear need and undoubtedly be a regional draw as there are no
loca�ons between Syracuse and Central Massachuse�es. Crossgates is one of the most significant hubs of economic
ac�vity in the region.  Crossgates is commi�ed to the community, suppor�ng more than 135 local non profit
organiza�ons in 2019 raising $1 million.  This project is personally important to my success as a retail leader.  I hope
that the decision is made to allow this project to move forward immediately.

Sincerely,
Helen Beth Pagan
Signet Jewelers/ Piercing Pagoda Brand
518-925-1592
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