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200 Centre Drive 

Albany, NY 12203 
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  PETER G. BARBER                                            DONALD M. DOYNOW, MD 
          SUPERVISOR                       MEDICAL DIRECTOR 

 

July 13, 2020 

 

J. Michael Gately 

General Manager 

Crossgates Mall 

1 Crossgates Mall Road 

Guilderland, NY 12203 

 

Re: “Will Serve” Letter for Emergency Medical Services for the Rapp Road 

Residential/Western Avenue/Western Avenue Mixed Use Redevelopment Projects. 

 

 

Dear Mr. Gately, 

 

 

In response to your request, this letter will serve as confirmation that the Town of Guilderland 

Department of Emergency Medical Services determined there will be no significant change in 

service level required by our department to serve the proposed Rapp Road Residential/Western 

Avenue/Western Avenue Mixed Use Redevelopment Projects.  

 

After review of the plans, we have determined the level of service required will not impact our 

department and that our department has the necessary personnel, equipment and facilities to 

support the development. 

 

 

Sincerely, 

 

Jay Tyler 
Jay Tyler 

Director of EMS 

 

 

 

 

 


